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Will future CAs be useful?

Trajectory

Integrated 

consultative 

function

Outcome



Contribution

Practical value

Professional 
bodies, 
SAICA 

CA2025

Regulators, 
IRBA

Educators, 
accredited 
universities 

Auditors & 
audit firms

Business



Research question?



Literature study

Competence

Currency 

Frameworks

Digitalization

Big data

Data science 

Cyber security

Visualisation

Business 
intelligence

Robotic process 
automation (RPA)

Artificial 
intelligence

Blockchain



Qualitative approach = 44 interviews



Data analysis



Role of CAs - changing business environment



Technologies - impacting  work of CAs

‘skills in an IT 
environment 

which is 
paperless and 
influenced by 
cyber security 

and intellectual 
property’

Cyber security

If it says you 
own it, you 

own it … 
[Department 

of ] Home 
Affairs, 

passports, all 
that stuff is 

going to land 
upon 

Blockchain 
technology’ 

(TE)

Blockchain

Disrupt Cas’ 
work, 

especially 
‘where things 
… are run on 

specific rules’ 
(F)

AI

‘… it is helping 
bridge the gap 

until you get to 
the bigger 

Blockchain’ 
(TE)

Robotics

‘how data will 
be maintained, 

how 
regulations of 

different 
jurisdictions 

will be 
followed and 

how 
infringements 

will be 
prevented and 
detected’ (AP)

Cloud 
computing 

‘custodians of 
the data, [and] 
data integrity, 

and also 
making sense if 

the data’ (F)

Data



Skills

Dealing with 
data

- Analysis 

- Interpretation

- Visualisation

- Computational 
thinking

More 
advanced skills

- Modelling

- Coding

Technologies

- Cloud 
computing

- Robotics

- AI

- Blockchain

Digital mindset

- Think 
differently

- Lifelong 
learning



Conclusion


