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1

The South African Qualifications Authority (SAQA) is the oversight body of the NQF and the 
custodian of its values and quality character. The SAQA Act is a law that established the South 
African Qualifications Authority (SAQA) and the National Qualifications Framework (NQF)1. The 
SAQA Act aims to promote skills development and lifelong learning for all citizens by recognising 
learning outcomes through national standards and qualifications. The SAQA Act was enacted in 
1995 and the authority started operations in 1996.

The role of SAQA, as stipulated in the NQF Act, is to advance the objectives of the NQF, oversee the 
further development and implementation of the NQF, and co-ordinate the Sub-Frameworks. SAQA’s 
functions are set out in section 13 of the NQF Act, which, in summary, mandates SAQA to:

•	 Oversee NQF implementation and collaborate with the Quality Councils
•	 Develop and implement NQF policies and criteria
•	 Register qualifications and part-qualifications on the NQF
•	 Recognise professional bodies and register professional designations
•	 Undertake research and collaborate with international counterparts
•	 Maintain the National Learners’ Records Database
•	 Provide an evaluation and advisory service with respect to foreign qualifications
•	 Inform the public about the NQF
•	 Provide advice to the Minister of Higher Education and Training

The SAQA Booklet is designed to help students and learners to understand the importance and 
benefits of the National Qualifications Framework (NQF). The NQF helps the lifelong learner to 
move from one qualification level to another within the Post Education and Training System. The 
NQF also helps the lifelong learner to navigate within the world of work as qualifications are a 
requirement in the workplaces. Each Institution of Higher Learning (Universities, Universities of 
Technology and Technical Vocational Education and Training Colleges) has its own admission 
requirements for example the basic requirement for consideration to study a Bachelor’s Degree 
is a NQF 4 qualification (Matric) or NCV Level 4 and the basic admission requirement to study the 
NCV is Grade 9. It is important that the learner understands the NQF Levels so to make informed 
qualification choices. The learner needs to understand that each NQF Level allows them to proceed 
to a higher level or same level depending on their career aspirations.

The SAQA Booklet will also assist the lifelong learner not to fall prey to institutions that do not offer 
authentic qualifications. Knowing what to study and where to study will assist the lifelong learner to 
have better chances of having a qualification that will allow them to get employment, to further their 
studies and to secure better opportunities in other countries. SAQA stives to enforce the objectives 
of the NQF as outlined in the NQF Act No 67 of 2008 are to: 

•	 Create a single integrated national framework for learning achievements
•	 Facilitate access to, and mobility and progression within, education, training and career paths
•	 Enhance the quality of education and training
•	 Accelerate the redress of past unfair discrimination in education, training and employment 

opportunities
I encourage you to make use of the information offered in this booklet and to check the authenticity 
of qualifications before you pay the tertiary fees.

Introduction
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The South African Qualifications Authority has different functions 
and services

Registration of Qualifications and Part-Qualifications

Verification of South African Qualifications

Recognition of Professional Bodies

Evaluation of Foreign Qualifications

NQF MIS Incorporating the National Learners Records Database (NLRD)

Let’s unpack the exciting services 
Registration of Qualifications and Part-Qualifications

SAQA registers a qualification or part-qualification on the NQF on the recommendation of a 
Quality Council (QC) if it meets the requirements of this Policy &Criteria for qualifications and part-
qualifications as well as the respective Sub-Framework criteria as specified in the published Sub-
Framework Policy of each Quality Council QC. You can verify qualifications by following this link: 
https://www.saqa.org.za/services/registration-of-qualifications/

Verification of South African Qualifications

‘Verification’ the process followed by SAQA to determine the authenticity of a qualification or part-
qualification in terms of the relevant SAQA policy and procedures. SAQA checks that qualification 
is: registered on the NQF; offered by a registered, established, declared or merged and 
accredited education institution or skills development provider in terms of relevant 
legislation; lawfully obtained - NQF Amendment Act (2019). You can access this service by 
following this link: https://www.saqa.org.za/verification-services/  

Recognition of Professional Bodies

SAQA is responsible for the recognition of professional bodies and registration of professional 
designations for the purposes of the NQF Act, no 67 of 2008. A Professional body means any 
statutory or non-statutory body that sets professional standards and registers individual expert 
practitioners in an occupational field for example if you aspire to be a Nurse, you will need to 
be affiliated with the South African Nursing Council (SANC) which is a requirement to work as 
a Nurse. You can access this service by following this link: https://www.saqa.org.za/services/
recognition-of-professional-bodies/

Evaluation of Foreign Qualifications

SAQA is mandated by the Minister of Higher Education to evaluate foreign qualifications. The 
evaluation function is the recognition of foreign qualifications in terms of the South African National

SAQA SERVICESSAQA SERVICES

https://www.saqa.org.za/verification-services/
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Qualifications Framework (NQF). For admission to study; professional licensing; and employment 
the specific internal criteria and requirements of other relevant institutions must be met such as 
verify foreign qualifications by ensuring the following

•	 Issuing bodies are accredited/recognised in the national systems they operate in
•	 Qualifications are legitimately issued by those issuing bodies and part of the national qualifications of 

that country.
•	 Qualifications documents are in order and awards claimed by individuals are genuine

SAQA also Compares foreign qualifications with South African qualifications, considering the structure and 
outcomes of the foreign qualifications, to locate them within the South African NQF. You can access this 
service by following this link: https://dfqeas.saqa.co.za/dfqeas/user/home

NQF MIS Incorporating the National Learners Records Database (NLRD)

The National Learners` Records Database (NLRD) is the management information system of the National 
Qualifications Framework. The NLRD holds records of education and training: qualifications and part 
qualifications (including unit standards) registered on the NQF. The extract is a copy of what is found under 
your name on the NLRD; it is not a certificate, nor does it replace SAQA’s verification process.  To access 
this service and the procedures to follow, you can click on the following link: https://www.saqa.org.za/
verification-services/extract-from-the-nlrd/ 

SAQA SERVICESSAQA SERVICES

WHAT ARE YOU 
WAITING FOR? 
LET’S ASSIST 

YOU

https://www.saqa.org.za/verification-services/extract-from-the-nlrd/
https://www.saqa.org.za/verification-services/extract-from-the-nlrd/
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S O U T H  A F R I C A N  N Q F

T h e  N Q F  i s  a  c o m p r e h e n s i v e  s y s t e m  a p p r o v e d  b y  t h e  M i n i s t e r  f o r  t h e 
c l a s s i f i c a t i o n ,  r e g i s t r a t i o n ,  p u b l i c a t i o n  a n d  a r t i c u l a t i o n  o f  q u a l i t y  a s s u r e d 
n a t i o n a l  q u a l i f i c a t i o n s .

T h e  N Q F  i s  a  c o n c e p t u a l  ‘ l a d d e r ’  o f  i n c r e a s i n g  c o g n i t i v e  c o m p l e x i t y  t h a t 
e n a b l e s  e v a l u a t i o n s  o f  p a r i t y  f o r  r e g i s t e r e d  q u a l i f i c a t i o n s  a c r o s s  i t s 
t h r e e  s u b - f r a m e w o r k s  a n d  a c r o s s  g l o b a l  f r a m e w o r k s .

T h i s  ‘ l a d d e r ’  o f  q u a l i t y  a s s u r e d  e d u c a t i o n ,  s t a r t s  a t  t h e  e q u i v a l e n t  o f 
G r a d e  9  ( o l d  S t a n d a r d  7 )  o r  A B E T  L e v e l  4

Council on Higher Education (CHE): CHE oversees qualifications from NQF level 5 to NQF level 10.

Quality Council for Trades and Occupation (QCTO): Accredits providers to offer trade related qualifications 
such as the N4 to N6 Diplomas. It has also delegated the accrediting authority to the SETAs who offer     
qualifications and part qualifications registered on NQF level 1 to 8 of the NQF.

Umalusi: Accredits private providers of education and training as well as private assessment bodies to offer 
tuition and/or assessment for qualification(s) on the General and Further Education and Training (GET) 
Qualification Framework for qualifications registered on NQF level 1- 4 Umalusi accredits institutions such as 
independent schools/private schools, private colleges (former private FET colleges and private adult learning 
centres).

N Q F  Q u a l i f i c a t i o n s  F r a m e w o r k

General Certificate

Elementary 
Certificate

Intermediate 
Certificate

National Certificate

(Level 1)
General Occupational Certificate

(Level 2)
Elementary Occupational Certificate

(Level 3)
Intermediate Occupational Certificate

 (Level 4)
National Occupational Certificate

 (Level 5)
Higher Occupational Certificate

(Level 6)
Occupational Diploma
Advanced Occupational Certificate

(Level 7)
Advanced Occupational Diploma

 (Level  8)
Specialised Occupational Diploma

Higher Certificate

Diploma
Advanced Certificate

Bachelor’s Degree
Advanced Diploma

Bachelor Honours Degree
Postgraduate Diploma

Bachelor’s Degree

Master’s Degree
Master’s Degree 

(Professional)

Doctoral Degree
Doctoral Degree 

(Professional)

Sub-Framework and qualification typesNQF
Levels

Jungle Gym 
Illustration
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NQF Fun facts

Did you know that ABET 
Level 4 is equivalent to 

Grade 9 (NQF Level 1) and 
not Matric (NQF Level 4)?

Did you know that after 
completing N4,N5 and N6 
plus practical experience 
you will be awarded the  

National N Diploma which 
is on NQF Level 6 

Did you know that 
the NCV Level 4 is 

equivalent to National 
Senior Certificate? 

Did you know that depending 
on your Grade 12 results 

you are eligible to do Higher 
Certificate which is NQF Level 

5 

OR 

Diploma which is NQF Level 6 

OR 

Degree which is NQF Level 7 

Did you know that the National Qualifications 

Framework means a comprehensive 

system approved by the Minister for the 

classification, registration, publication and 

articulation of quality-assured national 

qualifications



6

S A Q A  a n d  t h e  N Q F  I n f o r m a t i o n 
C e n t r e  C o n t a c t  D e t a i l s

SAQA Address
SAQA House, 
1067 Arcadia Street, 
Hatfield, 
Pretoria

Contact Details
Tel: +27 12 431 5000
WhatsApp: +27 83 628 
3553

NQF Information 
Centre (NIC)
Saqainfo@saqa.org.za 

012 349 1510
www.umalusi.org.za

012 349 3840
www.che.ac.za

012 003 1800
www.qcto.org.za

012 312 5911
www.dhet.gov.za

www.saqa.org.za

mailto:Saqainfo@saqa.org.za
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LIST OF SOUTH AFRICAN PUBLIC UNIVERSITIES AND 
UNIVERSITY OF TECHNOLOGIES 

University of Technology 
Name

Telephone Websites for contact

University of Cape Town Tel:  021 650 2128 
 Email: admissions@uct.ac.za

www.uct.ac.za

University of Fort Hare Tel:  040 602 2016 
Email:   omakhubela@ufh.ac.za

www.ufh.ac.za

University of the Free State  Tel :  051 401 9111/ 7326 
Email:  advising@ufs.ac.za

www.ufs.ac.za

University of Johannesburg Tel:  011 559 4555    
 Email:  mylife@uj.ac.za

www.uj.ac.za

University of KwaZulu-Natal Tel: 031 260 3029/ 031 260 8872 
 Email: studentrecruitment@ukzn.ac.za

www.ukzn.ac.za or 
www.cao.ac.za

University of Limpopo Tel:  015 268 2140      
 Email: enrolment@ul.ac.za

www.ul.ac.za

Nelson Mandela Metropolitan 
University

Tel:  041 504 2075/ 3690  
 Email: resadmissions@mandela.ac.za

www.nmmu.ac.za

North West University Tel: 018 299 4897
Email: studies@mynwu.info

www.nwu.ac.za

University of Pretoria Tel:  012 420 3111      
Email: ssc@up.ac.za 

www.up.ac.za

Rhodes University  Tel:  046 603 8148 / 8889 
Email: AcademicAdmin@ru.ac.za

www.ru.ac.za

University of South Africa Tel:  012 429 3111    
Email: study-info@unisa.ac.za

www.unisa.ac.za

University of Stellenbosch Tel:  047 502 2200 
Email: nmdadmiss@wsu.ac.za

www.sun.ac.za

Walter Sisulu University for Tech-
nology 

Tel:  015 962 8000 
Email: undergraduateadmission1@
univen.ac.za

www.wsu.ac.za

University of Venda Tel:  021 959 2911  
Email: admissions@uwc.ac.za

www.univen.ac.za

University of the Western Cape Tel:  011 717 1102/1204
Email: ask.wits@wits.ac.za

www.uwc.ac.za

University of the Witwatersrand Tel:  011 717 1102/1204
Email: ask.wits@wits.ac.za 

www.wits.ac.za

University of Zululand Tel: 035 902 6000/6660 
Email: KhanyileSM@unizulu.ac.za

www.uzulu.ac.za

*The contact details are valid as at April 2024 

mailto:admissions@uct.ac.za
http://www.uct.ac.za/
mailto:omakhubela@ufh.ac.za
mailto:advising@ufs.ac.za
http://www.ufs.ac.za/
mailto:Email:�mylife@uj.ac.za
http://www.uj.ac.za/
mailto:studentrecruitment@ukzn.ac.za
http://www.ukzn.ac.za
http://www.cao.ac.za
mailto:enrolment@ul.ac.za
http://www.ul.ac.za/
mailto:resadmissions@mandela.ac.za
http://www.nmmu.ac.za/
mailto:studies@mynwu.info
http://www.nwu.ac.za/
mailto:ssc@up.ac.za
http://www.up.ac.za/
mailto:AcademicAdmin@ru.ac.za
http://www.ru.ac.za/
mailto:study-info@unisa.ac.za
http://www.unisa.ac.za/
mailto:nmdadmiss@wsu.ac.za
http://www.sun.ac.za/
mailto:undergraduateadmission1@univen.ac.za
mailto:undergraduateadmission1@univen.ac.za
http://www.wsu.ac.za/
mailto:admissions@uwc.ac.za
http://www.univen.ac.za/
mailto:ask.wits@wits.ac.za
http://www.uwc.ac.za/
mailto:ask.wits@wits.ac.za
http://www.wits.ac.za/
mailto:KhanyileSM@unizulu.ac.za
http://www.uzulu.ac.za/
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University of Technology 
Name

Telephone Websites for 
contact

Cape Peninsula University of 
Technology

Tel:  021 959 6767
Email: dinnisg@cput.ac.za

www.cput.ac.za

Central University of Technology 
FS

Tel: 051 507 3021/3292
Email: diphagwl@cut.ac.za

www.cut.ac.za

Durban Institute of Technology Tel:  031 373 2000/ 3122
Email: mthobelim@dut.ac.za

www.dut.ac.za

Mangosuthu University of Tech-
nology

Tel: 031 907 7181
Email: studentrecruitment@mut.ac.za

 www.mut.ac.za

Nelson Mandela Metropolitan 
University

Tel: 041 504 1111
Email: resadmissions@mandela.ac.za

www.dut.ac.za

Tshwane University of Technol-
ogy

Tel: 051 507 3021/3292
Email: diphagwl@cut.ac.za

www.tut.ac.za

Vaal University of Technology Tel: 016 950 9000
Email: charmainec@vut.ac.za

www.vut.ac.za

*The contact details are valid as at April 2024 

mailto:dinnisg@cput.ac.za
http://www.cput.ac.za
mailto:diphagwl@cut.ac.za
http://www.cut.ac.za
mailto:mthobelim@dut.ac.za
http://www.dut.ac.za
mailto:studentrecruitment@mut.ac.za
http://www.mut.ac.za
mailto:resadmissions@mandela.ac.za
http://www.dut.ac.za
mailto:diphagwl@cut.ac.za
http://www.tut.ac.za
mailto:charmainec@vut.ac.za
http://www.vut.ac.za


9

LIST OF PUBLIC TVET COLLEGES 

College Name Telephone Websites for contact

Buffalo City TVET College 043 704 9651
Email address: admin@bccollege.
co.za

www.bccollege.co.za

Eastcape Midlands TVET College 041 995 2000
Email address: info@emcol.co.za

www.emcol.co.za

Ikhala TVET College 045 873 8800
Email: admissions@ikhala.edu.za

www.ikhalacollege.co.za

Ingwe TVET College 039 940 2142
Email:  info@ingwecollege.edu.za

www.ingwecollege.edu.za

King Hintsa TVET College 047 401 6400
Email: info@kinghintsa.edu.za

www.kinghintsacollege.edu.za

King Sabata Dalindyebo TVET 047 505 1000
Email: admissions@ksdcollege.edu.
za

www.ksdcollege.edu.za 

Lovedale TVET College 040 604 0700
Email: 

www.lovedale.edu.za

Port Elizabeth TVET College 041 509 6000
Email: info@pecollege.edu.za

www.pecollege.edu.za

Flavius Mareka TVET College 016 976 0829
Email: mokoenaa@fmtvet.co.za

www.flaviusmareka.net

Goldfields TVET College 057 910 6000
Email: marketing@goldfieldstvet.edu.
za

www.goldfieldstvet.edu.za

Maluti TVET College 058 713 6100
Email: officeman@corp.malutitvet.
ac.za

www.malutitvet.co.za

Motheo TVET College 051 406 9300
Email: segojeb@motheotvet.ac.za

www.motheotvet.edu.za

Central Johannesburg TVET Col-
lege

011 351 6000
Email: info@cjc.edu.za

www.cjc.edu.za 

Ekurhuleni East TVET College 011 730 6600
Email: info@eec.edu.za

www.eec.edu.za

Ekurhuleni West TVET College 066 015 5646
Email: info@ewc.edu.za

www.ewc.edu.za

*The contact details are valid as at April 2024 

mailto:admin@bccollege.co.za
mailto:admin@bccollege.co.za
mailto:info@emcol.co.za
mailto:admissions@ikhala.edu.za
mailto:info@ingwecollege.edu.za
mailto:info@kinghintsa.edu.za
mailto:admissions@ksdcollege.edu.za
mailto:admissions@ksdcollege.edu.za
mailto:info@pecollege.edu.za
mailto:mokoenaa@fmtvet.co.za
mailto:marketing@goldfieldstvet.edu.za
mailto:marketing@goldfieldstvet.edu.za
mailto:officeman@corp.malutitvet.ac.za
mailto:officeman@corp.malutitvet.ac.za
mailto:segojeb@motheotvet.ac.za
mailto:info@cjc.edu.za
mailto:info@eec.edu.za
mailto:info@ewc.edu.za
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College Name Telephone Websites for 
contact

Sedibeng TVET College 016 004 0407/ 420 2520
Email: witn@sedcol.co.za

www.sedcol.co.za

South West Gauteng TVET Col-
lege

010 141 1000
Email: headoffice@swgc.co.za

www.swgc.co.za

Tshwane North TVET College 012 401 1600
Email: info@tnc.edu.za

www.tnc.edu.za

Tshwane South TVET College 012 401 5000/6/73
Email: bongi@tsc.edu.za

www.tsc.edu.za

Western TVET College 011 693 3608
Email: info@westcol.co.za

www.westcol.co.za

Coastal TVET College 031 905 7000
Email: info.coastal@kzntvet.edu.za

www.coastalkzn.co.za 

Elangeni TVET College 031 716 6700
Email: senzosini.shezi@elangeni.edu.za

www.elangeni.edu.za

Esayidi TVET College 039 684 0110
Email: kobabt@esayiditvet.edu.za

www.Esayiditvet.co.za

Majuba TVET College 034 326 4888
Email: database.wil@majuba.edu.za

www.majuba.edu.za

Mnambithi TVET College 036 631 0360             Email: info.mnambithi@
feta.gov.za

www.mnambithicollege.
co.za

Mthashana TVET College 034 980 1010
Email: info.mthashana@kzntvet.edu.za

www.mthashanacollege.
co.za

Thekwini TVET College 031 301 3677
Email: info@thekwini.edu.za

https://www.thekwini.edu.
za/

Umfolozi TVET College 035 902 9501
Email: info@umfolozi.edu.za

www.umfolozicollege.
co.za

Umgungundlovu TVET College 033 341 2100 
Email: marketing@uftec.edu.za

www.utvet.co.za

Capricorn TVET College 015 230 1800
Email: CAP-Marketing@capricorncollege.edu.za

www.Capricornonline.
co.za

Lephalale TVET College 014 763 2252/1014
Email: principal@leptvetcol.edu.za

www.leptvetcol.edu.za

Letaba TVET College 015 307 5440
Email: centraloffice@letcol.co.za

www.letcol.co.za

*The contact details are valid as at April 2024 

mailto:witn@sedcol.co.za
mailto:headoffice@swgc.co.za
mailto:mail:info@tnc.edu.za
mailto:bongi@tsc.edu.za
mailto:info@westcol.co.za
mailto:info.coastal@kzntvet.edu.za
mailto:senzosini.shezi@elangeni.edu.za
mailto:kobabt@esayiditvet.edu.za
mailto:database.wil@majuba.edu.za
mailto:info.mnambithi@feta.gov.za
mailto:info.mnambithi@feta.gov.za
mailto:info.mthashana@kzntvet.edu.za
mailto:info@thekwini.edu.za
mailto:info@umfolozi.edu.za
mailto:marketing@uftec.edu.za
mailto:CAP-Marketing@capricorncollege.edu.za
mailto:principal@leptvetcol.edu.za
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College Name Telephone Websites for 
contact

Mopani South East TVET College 015 781 1377/5721 www.mopanicollege.edu.
za 

Sekhukhune TVET College 013 269 0278/9000
Email: sekfet@sekfetcol.co.za

www.sekhukhunetvet.edu.
za

Vhembe TVET College 015 963 3156/7000
Email: info@vhembecollege.edu.za 

www.vhembecollege.edu.
za

Waterberg TVET College 015 492 9000
Email: lebowakgomo@waterbergcollege.co.za

www.waterbergcollege.
co.za

Ehlanzeni TVET College 013 752 7105
Email: support@ehlanzenicollege.co.za

www.ehlanzenicollege.
co.za

Gert Sibande TVET College 017 712 9040/1458
Email: cnc@gscollege.edu.za 

www.gscollege.edu.za

Nkangala TVET College 013 690 1430 /3824
Email: info@nkangalafet.edu.za 

www.ntc.edu.za

Northern Cape Rural TVET Col-
lege

054 331 3836
Email: fabianh@ncrtvet.co.za 

www.ncrtvet.com

Northern Cape Urban TVET Col-
lege

053 839 2000
Email: info@ncutvet.edu.za 

www.ncutvet.edu.za

Orbit TVET College 014 592 7014
Email: info@orbitcollege.co.za 

www.orbitcollege.co.za

Taletso TVET College 018 384 2346/7/9
Email: info@taletsocollege.co.za 

www.taletso.edu.za

Vuselela TVET College 018 406 7800
Email: info@vuselelacollege.co.za 

www.vuselelacollege.co.za

Boland TVET College 021 886 7111/2
Email: cal@bolandcollege.com 

www.bolandcollege.com

College of Cape Town 021 404 6700
Email: aramahlape@cct.edu.za 

www.cct.edu.za

False Bay TVET College 021 003 0600/ 21 787 0800
Email: wil@falsebay.org.za 

www.falsebaycollege.co.za

Northlink TVET College 021 970 9000/18
Email: info@northlink.co.za

www.northlink.co.za

South Cape TVET College 044 884 0359
Email: communications@sccollege.co.za

www.sccollege.co.za

West Coast TVET College 022 482 1143
Email: Sethusha.s@dhet.gov.za

www.westcoastcollege.
co.za

*The contact details are valid as at April 2024 

mailto:info@vhembecollege.edu.za
mailto:lebowakgomo@waterbergcollege.co.za
mailto:support@ehlanzenicollege.co.za
mailto:cnc@gscollege.edu.za
mailto:info@nkangalafet.edu.za
mailto:fabianh@ncrtvet.co.za
mailto:info@ncutvet.edu.za
mailto:info@orbitcollege.co.za
mailto:info@taletsocollege.co.za
mailto:info@vuselelacollege.co.za
mailto:cal@bolandcollege.com
mailto:aramahlape@cct.edu.za
mailto:wil@falsebay.org.za
mailto:info@northlink.co.za
mailto:communications@sccollege.co.za
mailto:Sethusha.s@dhet.gov.za
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